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I'MMICHELLE

IN TORONTO.

HLAPUNEWICH. I'M THE CHIEF
OF MEDICINE AT SLINNYBROOK
HEALTH SCIENCES CENTRE

IN 2003, T GOT
SARS. IT WAS EASTER
SUNDAY AND T HAD BEEN
COVERING THE $SARS

T THINK
I HAVE A
FEVER.

“MY CHILDREN ARE SO SMALL AND I CAN'T HUG THEM. T
CAN’T HELP THINKING, AM T GOING TO BE ON A VENTILATOR

FROM DOCTOR TO PATIENT, JUST LIKE THAT.

AND NEVER COME BACKZ T WENT STRAIGHT IN FOR ADMISSION.

“I DIDN'T HAVE A COMPUTER. T DIDN'T HAVE A
PHONE, EVEN A BOOK. FOR 7 DAYS T WAS IN
THAT ROOM IN SOLITARY CONFINEMENT WITH
ABSOLUTELY NOTHING BUT MY OWN THOUGHTS.

“I THINK IN TORONTO WE HAD A MUCH BETTER SENSE OF
HOW BAD COVIP19 COULD BE BECAUSE OF SARS. IN A WAY
WE WERE MORE PREPARED FOR OLRSELVES AND FOR OLR
PATIENTS--BUT WE ALSO HAD MORE ANTICIPATORY
FEAR--MAYBE MORE THAN IN OTHER PARTS OF THE WORLD.”
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YAFTER SARS, T EXPERIENCED CHRONIC FATIGUE
SYNDROME SYMPTOMS FOR SEVERAL MONTHS.

‘S0 WHEN WE GOT THE FIRST COVID CASE...T STARTED
GETTING DREAMS AGAIN. REMEMBERING BEING BACK
IN THE HOSPITAL. THERE WAS SOME FLASHING BACK.
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VAND STRANGELY
THERE WAS ALSO SOME
COMFORT. I FOUND
MYSELF THINKING...T WENT
THROUGH THIS ONCE
BEFORE AND IF T HAVE
TO--T CAN 6O THROUGH
IT AGAIN.

“TODAY, T WAS SEEING A NEW
PATIENT--WITH A A NEW DIAGNOSIS
OF LUPUS. SHE DOESN'T KNOW WHAT |
LUPUS 15. WE'RE TRYING TO TALK BY
PHONE WITH A TRANSLATOR. NEITHER
OF US CAN SEE EACH OTHER...OR
OLR EXPRESSIONS...

MIT’S HARD TO SHOW EMPATHY THROUGH THE PHONE.
WE’RE GOING TO GET THROUGH THIS TOGETHER--T'LL
BE THERE FOR HER. T WANT HER TO KNOW THAT. BUT

S0 MUCH OF WHAT IT'M TRYING TO CONVEY 1S LOST."




“MY OWN DALIGHTER HAD A HEALTH EMERGENCY
A FEW WEEKS AGO. IT WAS TERRIFYING.
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A VI HAD TO JUST DROP HER
/ OFF AT THE DOOR TO ER...AND NOT SO

IN. T AM SO GRATEFUL FOR THE TRIAGE
NURSE IN ER WHO MANAGED TO GET HER
INTO A ROOM FOR ASSESSMENT

“AND LET’S FACE IT--I AM THE PIC* AND PART OF THE SYSTEM. I KNOW
ALL THE STAFF AND THEY KNOW ME. WHAT HAPPENS WHEN FAMILIES

' DROPS OFF CONFUSED OR NON-ENGLISH SPEAKING SICK PATIENTSZ HOW
DO THEY NAVIGATE IT? JUST IMAGINE THE WORRY AND THE TERROR.

“THERE'S A

BANALITY TO IT ALL.
GOING TO WORK IN A
PANDEMIC -- YOU COULD
SPEND ALL DAY ON ZOOM. Yol

FORGET HOW NICE IT WAS TO 60 TO A
CLINIC AND SIT WITH PEOPLE, CHAT AND EAT
TOGETHER -- EVERYTHING HAS BECOME HARD,

IT FEELS HARD TO EVEN KNOW WHAT DAY IT I1S.

“THERE 1S THIS EXTRA BURDEN ON HEALTHCARE TEAMS WHO ARE
OFTEN FEELING DRAINED OF ENERGY AND EMPATHY. T ACTIVELY
REMIND MYSELF WITH EVERY ENCOLINTER AND TRY TO REMIND OLIR
LEARNERS - NOW MORE THAN EVER -- WHAT IF THIS WAS MY OWN
FAMILYZ HOW WOULD I WANT THEM TO BE CARED FOR?
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“THAT’S THE CARE WE HAVE TO PROVIDE.”
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“OUR LEARNERS ARE

STRESSED. OUR DOCTORS
ARE STRESSED. MANY AREN'T
DOING MEDICINE IN THE USUAL
WAY AND MANY ARE AT HOME.

“BUT WE ARE ALSO LUCKY.
TOGETHER WE'RE ALL FOCUSING
ON THE SINGLE COMMON
DENOMINATOR THAT WE'RE
ALWAYS RALLYING AROLIND.

LEARNING--THIS 1S AN INCREDIBLE
LEARNING EXPERIENCE. IT'S JUST NOT
WHAT YOU THOUGHT YOU’'D BE LEARNING.

TO HAVE SARS--NOBODY
WOULD. NO QUESTION ABOUT IT,
I LEARNED SOME POWERFLL
LESSONS FROM IT,

“"WHAT'S IMPORTANT 1S YOUR
FAMILY, YOUR COLLEAGLES, YOUR
PATIENTS. IT’S A SLOW MOVE
FORWARD, A LOT OF HURDLES.

If you areaphusml;n, resident or medical studen't m[ln'tarmland === | "TomORROW 16 ALWAYS
you would like support please call or email confidentially - ANOTHER DAY.”
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